
 

 
This update is provided by the Somerset Covid-19 Engagement Board and is designed to 
provide a weekly update on the current Covid-19 situation in Somerset. 
 
It aims to provide you with an update on current infection rates in Somerset and actions 
we are taking locally in response to the ongoing Covid-19 pandemic.  
 

Over-arching message: We are continuing to see a rise in positive Covid-19 
cases across the county.  Somerset rates are still lower than the national, but the rise over 
the last few weeks is clear and continuing.   

We are closely monitoring where our cases are so that we can be quick to respond to 
any trends, clusters or outbreaks. 

We have had positive cases in all parts of the county, therefore we want to stress that we 
are all in this together, and keeping the virus under control needs all of us to stick to the 
‘Hands, Face, Space’ guidance.  Anyone can catch Covid-19 regardless of age, gender or 
geographical location.  
 
‘Remember, everyone can catch it, anyone can spread it’. 
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Summary of cases: We are seeing a general trend of increased transmission in 
Somerset, particularly in Somerset West and Taunton area.  Whilst we understand that a 
proportion of these cases are students who may be self-isolating at their university 
campuses, (but still registered with a Somerset GP), we are also seeing an increase in 
cases in schools and care home staff and residents. Catching the virus from someone 
within your household is one of the main ways people are catching it.  Everyone in the 
household needs to do all they can to try and reduce their risk. 
 
It is vitally important that everyone adheres to the hands, face, space guidance already 
referred to and practices good hygiene in the home - cleaning surfaces and washing 
hands frequently. When returning from work or school, try to get in the habit of 
changing clothes and washing hands. If someone gets symptoms, self-isolate 
immediately and get a test.  Make sure you also self-isolate while you wait for the results. 
 
The link below shows the Somerset Dashboard which tracks our local epidemic from the 
start in March, to the current time: 
 
https://www.somerset.gov.uk/covid-19-dashboard/ 
 
We use a range of data made available to us from organisations such as Public Health 
England (PHE), Department of Health & Social Care and Office for National Statistics to 
provide as much understanding as possible of our cases. Information from contact 
tracing also helps us to build a picture of the spread of the infection.   
 
Testing and Cases: As of Saturday 12th October, Somerset’s infection rate over the 

last 7 days was 38 cases per 100,000.  Between 6th and 12th October, 3,252 pillar 1 tests 
and 11,012 pillar 2 tests were carried out.* During these dates there have been 217 new 
confirmed cases.   
 
(*Pillar 1 tests are those undertaken in Public Health England (PHE) labs and NHS hospitals for those with a 

clinical need, and health and care workers.  Pillar 2 tests are for the wider population and include care 
homes.) 
 
Somerset’s infection rate is lower than both the England and South West 7-day averages, 
which at the time of writing stands at 160 per 100,000 for the UK and is currently 
estimated to be 75 per 100,000 for the South West.  Despite our lower rate, we must stay 
vigilant and continue to adhere to the guidelines to keep cases low.  

 



 

Care Sector: Somerset County Council Public Health and Adult Social Care, Public 

Health England and Somerset CCG are supporting staff across the care sector to keep 
some of our most vulnerable residents protected from the virus.  
 
At the time of writing, in the last two weeks, we have cases in 24 care settings in 
Somerset.  Most of these cases are relating to staff employed at the care home rather 
than residents. 
 
We have been working closely with care homes to help prevent the spread of infection.  
Support includes webinars and weekly updates which summarise the national guidance 
and applies it to our local context.  Additionally, support is provided with risk 
assessments and guidance on infection prevention control and what to do if someone 
starts to show symptoms or tests positive.  
 
For the latest known information and advice for adult care providers in Somerset visit: 
https://ssab.safeguardingsomerset.org.uk/covid19/ 

 
Schools and Early Years Settings: We continue to support all educational 

settings with both the prevention and mitigation of coronavirus within their school 
community. Since September, we have supported over 50 educational settings with a 
range of situations.  
 
At the time of writing there have been: 

• 25 single cases in 23 schools and two nurseries  
• 11 schools have had two or more positive cases linked to them (over the last 14-

days).   More often than not, these cases are from one household or are as a 
result of social contact outside of school. 

 
These cases refer to both student and staff cases and do not always result in the 
identification of close contacts from the school community.  
 
Information for parents, carers and guardians:  

• New COVID Checker for parents: 
https://www.cypsomersethealth.org/resources/covidchecker-schools_V2.pdf 

• Resources for parents to understand the difference between a cold and Covid-19: 
https://www.healthysomerset.co.uk/covid-19/info/ipc/ 

• School self-isolation guidance: 



 
 

https://www.healthysomerset.co.uk/wp-content/uploads/2020/04/School-Self-
Isolation-Guidance-1.pdf 

 
Information for schools:  

• If a local school has a suspected Covid-19 case, they must notify the Department 
for Education on 0800 046 8687 

• Schools should also notify Somerset County Council by emailing 
publichealth@somerset.gov.uk 

• All resources for schools are available on the Support Services for Education 
website 
 
- A rapid risk assessment will be carried out with the school to confirm who has 

been in close contact with the person during the period that they were 
infectious, and ensure they are asked to self-isolate 

- Schools will send home those people who have been in close contact with the 
person who has tested positive, advising them to self-isolate for 14 days since 
they were last in close contact with that person when they were infectious 

 
We continue to be extremely impressed with Somerset schools and early years settings. 
They are working incredibly hard to deal with cases as they arise and are implementing 
measures quickly and effectively to help control the spread of the virus. 
 

Workplaces and Events:  We are still seeing predominantly sporadic cases in 

workplaces.  Last week we delivered a webinar for businesses on some of the key lessons 
learned from workplace outbreaks.  To watch it back, click here.  
 
We have produced a number of useful leaflets and posters on what to do if staff or 
customers start to display symptoms.  These can be found here.  We will continue to 
support our business community as the epidemic continues.  
 
A number of events continue to run in Somerset and the Public Health team is working 
closely with district councils and the police to support event organisers to manage these 
safely, where they go ahead.  Some events have been asked to reinforce their COVID-19 
secure compliance in order to go ahead, while some organisers have taken the decision 
to cancel or postpone planned events.  We will continue to monitor local levels of 
COVID-19 infection rates to inform decision making on allowing events to go ahead. 
Where necessary we will use the Director of Public Health’s legal powers to prevent 
events proceeding if there is believed to be an imminent threat to public health. 



 

 

Communications: The focus for communication and engagement this week has 

been in supporting schools who have positive cases, reinforcing national guidance, in 
particular around isolation guidelines and producing materials to help the community in 
West Somerset.   
 
We are continuing to see an ongoing rise in positive Covid-19 cases across the county 
with the seven-day rate per 100,000 increasing in our districts.  At the time of writing, 
Somerset West and Taunton’s seven-day rate is the highest locally – 54.7 per 100,000.   
 
It’s important that businesses, schools and communities to take action to help control 
the spread of the virus and have produced posters and social media assets to help 
reinforce our key messages.   
 
We have been encouraging school communities to read and share the guidance about 
what to do if a child needs to self-isolate from school, and would very much appreciate 
your assistance, so please feel free to share this guidance with your networks:  
https://www.healthysomerset.co.uk/wp-content/uploads/2020/04/School-Self-Isolation-
Guidance-1.pdf 
 
 

National COVID Alert Level – three tier system: Nationally, details about 
the new three-tier local alert levels were released on Monday 12 October.  The new 
system came into force on Wednesday 14 October.  There is no ‘low’ tier, so ‘medium’ 
is the lowest of the Prime Minister’s three alert levels; at the time of writing, 
Somerset’s alert remains at medium. This means that: 
 

• People must not meet in groups larger than 6, indoors or outdoors 
• All businesses and venues can continue to operate, in a COVID-Secure manner, 

other than those that remain closed in law, such as nightclubs. 
• Certain businesses selling food or drink on their premises are required to close 

between 10pm and 5am. 
• Businesses and venues selling food for consumption off the premises can 

continue to do so after 10pm as long as this is through delivery service, click-and-
collect or drive-thru. 

• Schools, universities and places of worship remain open 
• Weddings and funerals can go ahead with restrictions on the number of 

attendees 
• Organised indoor sport and exercise classes can continue to take place, provided 

the Rule of Six is followed 



 
 

 
A really useful summary of what being in a medium risk area is can be found here: 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachmen
t_data/file/926136/COVID-19_LocalAlertLevel_Medium.pdf 

 
Full list of local COVID alert levels by area is available here: 
https://www.gov.uk/guidance/full-list-of-local-covid-alert-levels-by-area  
 

Emotional Health and Wellbeing: It is important that we continue to 

recognise the mental health impact that the pandemic is having upon people.  Mindline’s 
Coronavirus emotional support helpline is available 24 hours a day, seven days a week 
on 01823 276 892.  Further information can be found here. 
 
For resources and information around staying healthy happy and safe at this time, visit 
Healthy Somerset’s website at: https://www.healthysomerset.co.uk/covid-19/. 
 

COVID Champions – Can you help us in the search for volunteers?  
 
We held a live webinar on Thurs 15 October where we explained the importance of the 
COVID Champion programme and provided information on what we hope to achieve 
through and how to get involved. We are working with Spark Somerset and Somerset 
Activity and Sports Partnership to deliver the programme. This is a really exciting 
opportunity for volunteers to sign up to a dedicated team aimed at engaging with and 
empowering Somerset’s communities to help control the spread of Covid-19.   
 
To view a recording of the webinar please go to https://youtu.be/FzAnXwMxqfE 
 
Please share the information and particularly the key messages that are informing our 
current campaigns with your networks.  Follow us on Facebook, Instagram and Twitter 
for further updates.  
 
Let us know if you feel there is a gap in our messaging, or a format or resource that the 
communities you work with or are part of would find useful. Your insights are valuable to 
us.  Please email any feedback you have, to: lzrogers@somerset.gov.uk  
 

Resources and Further Information: For the latest local information as well 

as digital resources as well as posters and flyers please visit: 
https://www.somerset.gov.uk/coronavirus/ 



 

For information and resources on staying healthy happy and safe at the time please visit: 
https://www.healthysomerset.co.uk/covid-19/ 
 
The Somerset Local Outbreak Management Plan outlines how we, the council, will work 
with the NHS Test and Trace Service, PHE, the NHS and other partners to ensure a whole 
system approach to preventing and managing local outbreaks.  This can be found here. 


